
Candidate 1
Experienced Licensed Professional Counselor with a strong dedication to Customer Service.
KEY QUALIFICATIONS
· Licensed as a Professional Counselor in the State of Wisconsin.

· Proficient  with MS Word, Excel, PowerPoint, and Outlook.

· Experienced working with a general mental health caseload as well as expertise in specialized areas such as addiction, eating disorders, and physical and sexual abuse.
· Able to develop effective relationships with clients, team members, and community resources.

· Experience in developing individual plans toward agreed upon outcomes.

· Able to implement programs to meet evolving client and program needs.

· Able to provide a high level of customer service.

· Strong computer skills; learn new programs quickly and easily.
· Provided in-service training to staff and educational programs in the community.
PROFESSIONAL HISTORY
Consumer Relations Department LTE





    2011 - Present
Social Security Administration – Madison, WI
· Responsible for projects and tasks assigned by management to address customer concerns.

· Identified client needing specific attention and ensured coverage did not lapse.
Sales Lead / Associate







         2003 - 2011
Coldwater Creek - Middleton, WI
· Worked in a team atmosphere to generate sales and consistently provide a high level of customer service.

· Provided training to sales associates to ensure high quality customer service and facilitate company objectives.

Private Practice - Group Facilitator






         1992 - 2002
Good Hill Associates - Madison, WI

· Developed and maintained a private practice supporting clients recovering from addiction.
· Conducted on-going groups and three-day workshops to foster long-term recovery for clients in transitional phases of their lives, often working through feelings and consequences related to substance use, previous trauma and abuse and growing into new directions for the future.

· Advocated for clients within their community.
· Created a brochure for Living in Process Intensives held throughout the United States and Canada.
Private Practice - Psychotherapist






         1983 - 1993
Milwaukee Gestalt Associates - Milwaukee, WI

· Facilitated individual and group therapy in an outpatient setting.

· Worked primarily with a caseload of women who have experienced physical or sexual abuse.
· Helped clients develop and achieve meaningful treatment plan objectives.
PROFESSIONAL HISTORY (Continued)
Outpatient Psychotherapist







         1983 - 1992
Milwaukee Psychiatric Hospital - Milwaukee, WI 

· Responsible for outpatient psychiatric care to culturally and economically diverse populations affected by a variety of mental health issues.
· Worked as a team member to develop programming and counseling services for clients adjusting to medical issues and eating disorders.
· Provided case overview and consultation for clinical staff as well as maintained effective working relationships between clients, staff, and mental health professionals.
· Developed speaking engagements which educated the community and grew client base.

· Kept timely, thorough, and accurate records of client progress as well as inter-agency and community contacts.

· Assessed client needs and directions with the client and other familial and community supports and involved professionals on a regular basis.

EDUCATION
M.A.  Guidance and Counseling, Vocational Rehabilitation Program, Michigan State University

B.A.  Social Science, Education, Michigan State University
VOLUNTEER ACTIVITIES & COMMUNITY INVOLVEMENT

· Agrace Hospice Care, Inc. 2010 - Present

· Board of Directors, Peace Valley Healing Center, Boulder, Montana, 2002 - Present
· Organized a community of people to support a friend who sustained a serious brain injury, 2/2010 - Present

· Madison Art League, Museum of Contemporary Art Holiday Art Fair, 2009 & 2010 

REFERENCES
Excellent references will be provided upon request.
